ARRIVAL & DEPARTURE INFORMATION
ARRIVAL
The house is available for access AFTER 5PM on the day of your arrival.
If you are planning to arrive any earlier than that, please could you make special
arrangements to do so with Fiona so we can ensure the house is ready for you.
On arrival the door will be open and the key will either be in the lock on the inside of the
door or hanging up on the key hooks next to it – please just go straight in. We will pop up to
check you have everything you need later in the evening.
There is a “House Instructions Manual” on top of the cupboard in the hall and this contains
instructions for all of the facilities including the cooker and heating systems.

DEPARTURE
Please ensure you leave the house by 10am on the day of your departure.
Please leave the back door unlocked with the key in the lock on the inside.
Ben Bhuidhe is our home and we work really hard to make sure that it’s immaculate for
your arrival and that everything is in good working order. We would therefore be grateful if
you would:





Let us know if anything gets broken as soon as possible so that we can arrange to
have it repaired or replaced before the next tenants arrive.
Avoid moving furniture from room to room (or if you do, please move it back before
your departure)!
Ensure that dogs do not go on the beds or furniture and that you dispose of dog poo
from the patio and garden before you leave.
Supervise children and keep the “fun but messy” activities to the kitchen or outside.

WE HOPE YOU HAVE A WONDERFUL HOLIDAY AND LOVE BEN BHUIDHE AS MUCH AS WE
DO.
PLEASE LEAVE OUR HOUSE AS YOU WOULD WISH TO FIND IT!

PETS
Well behaved dogs are welcome but should not be allowed on beds or furniture.
NUMBER OF GUESTS
Please note that as per our Terms & Conditions and booking form we allow a maximum of 8
guests including children (but excluding babies in cots). We will not take bookings for
parties in excess of 8 people, as this will invalidate our insurance and breach fire regulations.
Anyone arriving with a larger party will be politely turned away - sorry!
ITEMS PROVIDED FOR YOUR STAY
 All bedding & linen
 Bath towels, hand towels, bathmats and tea towels (we do not provide beach /
swimming towels so please bring these!)
 Hand soaps, cleaning materials & bin bags
 Travel cot (please note we do not provide linen or blankets for this) and folding high
chair
 Hairdryers
 First aid box
 TV with freeview box and surround sound, blue ray player, iPod docking station and
internet radio
 BBQ and garden furniture
 Telephone (UK landlines and mobiles - please note international calls are barred)
 Wifi
 Selection of local maps, books, jigsaws, games and DVDs

If you have any questions, concerns or special requests,
please don’t hesitate to get in touch with Fiona Brunton on
01688 400319 / 07944 856293 or email fiona@benbhuidhehouse.co.uk.

